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Payment getaway agreement

This Agreement (the "Agreement") is made and entered into on / / )
corresponding to / / , in the city of

by and between:

Alinma Bank

(Opnally) a9 lasa ad] jliyg
Represented in this Agreement by Mr.

Commercial name of the Establishment

(L) a2 Layd ayl] jliyg
Represented in this agreement by R.M

cailll W0
alinma bank

:a21g «aiang all wileg aaaa ligi wlc @\wllg a\lnllg «all aaall

dijya ¢na @ / -a /] @94 na ail

;g JS g adloiMll ada Guapl

clailll Gyna

aallell paa - adloilll aia na aliaig
Hereinafter referred to as (The Bank)

aldiiall oyl @uwll

aalailll ada (na lalinig
Hereinafter referred to as (Merchant)

Whereas the Merchant wishes to use the online payment portal; and whereas
the Bank expressed its desire to provide this service;

Now, therefore, the Parties have agreed, with their full capacity as required by
Sharia'h and law, as follows:

* The above Preamble shall be deemed an integral part hereof.

Definitions:

2.1. Alinma Bank: A Saudi joint stock company licensed by the Saudi Central Bank.

2.2. The Merchant or Company: A commercial establishment registered in the
Kingdom of Saudi Arabia

2.3. The Customer: The person who wishes to buy from the website of the
Merchant on the Internet and is the owner of the payment method.

2.4. The Way of Payment: The payment card / account to be issued to the
customer for use in purchases, which is acceptable to the bank, after obtaining
the authorization from the card issuer / account to deduct the value from the
card balance or from the customer's account.

2.5. The Issuer: It is the issuer of payment cards such as; banks or local and
international card companies like; VISA, MasterCard, mada or electronic purchase
accounts such as PayPal. The payment method issued by the banks or these
companies must be accepted by Alinma Bank.

2.6. E-Payment Gateway: A service provides the electronic payment process and
facilitates it in an instant manner for exchange of the goods and services that the
customer receives through direct communication.

2.7. Work day: It means a day in which the commercial banks open their business
doors in the Kingdom of Saudi Arabia.

2.8.3D Scoured: It is free security feature that ensures the safe use of credit card
security on the Internet that the security system sends a password to the
customer's mobile phone which registers with the card issuer, and the customer
enters the password on a special page on the Internet.

2.9. Establishment Fees: This is a lump sum that is paid once upon signing this
Agreement to the Bank in exchange for establishing the electronic payment
gateway for the merchant.

2.10. Monthly fees: This is a lump sum paid monthly to the bank in return for
managing the merchant's transactions and settlement of his dues.

2.11. Collection fee: This amount is paid to the bank against the collection of the
merchant's transactions, as percentage from each transaction collected.

2.12. Charge Back: This amount is paid to the bank for each transaction collected
from the bank and was not completed for any reason, and may be a lump sum or
proportion of the amount of the process.

2.13. Fixed fee: It's a fixed fee paid for the bank for each transaction even if the
attempt is declined.
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The Obligations of the bank towards the Merchant
3.1. The Bank undertakes to provide the E-Payment Gateway through the Internet

to the Merchant where the customer can buy the good or service using his/ her
card through the Merchant website that is linked to the electronic payment
gateway through the Internet.

3.2. The bank links and connects the E-Payment Gateway via the Internet with the
Merchant website to enable the customer to pay the goods and services he
requests and buys from the Merchant website directly by means of payment.
3.3. The Bank undertakes to settle the financial transactions arising from the
Merchant's transactions with the customers after the financial statements are
received from the issuer for the means of payment within one working day of the
bank from the date of receipt thereof.

3.4. If the Merchant registers the amount of the purchase of the goods or the
service on the way of payment used by the customer, the bank is obliged to send
the Merchant name to the issuer bank of the way of payment as data of the
purchase process to show it by revealing the customer's way of the payment.

Jalill Gpnall dalaljill

9l awais polill il pe drigpisiil dlegasall &lgs @iy wpnall @jill 13
gl aslull el go Juasll g<ais ¢un @asa véleiall &aaall (nagja JUs ga
plilly palAll enigyishl gdgall Guph ge ailws /aidlhy @laiiwl daxall
il pe a1ig)isiVil Glegaaall dilgu ahy @i ¢nillg

&a Qiiill ye auigyisiil alegaaall algy Jungig hiy Wpnall @géy 2.3
glwll aaé 263 ga Jua=ll gisail Gifiill (e plilly golall (rigyisiil 2agall
-2aall dlung dhwlgy dpiila plill géga ga layyidug laulhy cill Glaaillg
<Masll ga jalill GMalsi ge aldi aill adlall GMaleall dagwin Wynall @jill 3.3
g0 @ynall Jac ynall Jac @gy 1 J\5 &janall aaall ga dylall Glilyll 3g)g Ay
=2agjg ayli

will gaall dluwg wnle daxill gi delull b glia jalill aé Jhb e 4.3
ajanall dakiall wll il @l Jgh @jily Wpnall glé oJwasll lmariiwl
anlall gaall dluwg WS e laylah] Ay elpill dilac alily gan ga

Merchant’s obligations towards the customer

4.1. The Merchant undertakes to provide the appropriate means on his website to
his customers for the purpose of inquiring about the purchases, quality, quantity,
delivery, return or replacement of such purchases, in order to ensure that the
customer benefit from them. It must be on the Merchant website and include at
least the e-mail address Telephone number, postal address or interactive
customer service page on the Internet.

4.2. The Merchant undertakes that when the amounts of the purchase are
returned to the customer, in whole or in part, the Merchant will not return any
amounts directly to the customer by cash.

4.3. The Merchant agrees to indicate his / her marketing policy on his / her
website regarding shipping, delivery, returns and return the value of purchases
and / or exchanges prior to completion of the purchase. These policies must be
clear and clearly stated in a manner that enables the customer to Understand
and understand these policies before making any purchase from the Merchant.
Merchant policies must also comply with all return or partial return regulations.
The Merchant will return the purchase amount through the bank's payment
gateway using the purchase authorization number of the Merchant. Previously
obtained E and using private demand figure for the re-purchase amount in full or
in part to the customer and the Merchant will be responsible for the recovery of

the goods or replace it if it has been re-amount or part of it.

Payment of goods or services to the Merchant’s account

6.1. The value of purchases shall be added after making the adjustments and
deducting the fees due within three days from the date of purchase.

6.2. Upon cancellation of this Agreement, the Issuer shall make a payment of an
agreed amount of up to 180 days and use it to make any settlement or
compensation required after cancellation.
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Chargeback fees “Chargeback” alajiwVl| @gquj m

The Merchant agrees to incur the chargeback fee for each incomplete operation
for any reason and to refund the value of the commodity or service. The Bank may
deduct such fee from the Merchant's account without notice. The chargeback fee
shall be deducted in any of the following cases:

6.1 The Merchant failure to obtain a purchase authorization according to the
terms set forth herein.

6.2 Returning a commodity or service by the Client or a dispute arises with
respect to such commodity or service between the Merchant and the Client.

6.3 Failure by the Merchant in providing an adequate response to the Bank's
request of a copy of the purchase or a clarification regarding purchase information
within three working days from the date of receiving the request by the Merchant.
6.4 The Merchant failure to comply with any of the terms of this Agreement
related to the purchase of commodity or service requested by the Client.
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6.5 Non-compliance by the Merchant with the terms of this Agreement upon
executing any transaction.

6.6 The Merchant agrees to remain fully liable, for a period of seven (7) days
following the cancellation of this Agreement, for any of the chargeback fees and
all reconciliations resulting from the purchases processed under this Agreement.
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Prohibited Transactions ajghaall alilasll

The Merchant acknowledges and agrees that the Bank shall not permit the
execution of transactions related to the request of the following goods and
services on its payment portal and the Merchant agrees that it shall not execute
any transactions related thereto:

7.1 Sanctions or fines of any type and damages, losses or any costs exceeding the
total price of the goods or services that have not been disclosed to the Client
upon executing the purchase transaction, or any other unauthorized amounts.
7.2 Gambling services, chips, cards or similar services and lottery, which are
contrary to Islamic law and are prohibited in Saudi Arabia.

7.3 Sales made under fake brand names or by unrelated businesses.

7.4 Any commodity or service deemed to be contrary to Islamic law or to any rule
or regulation applicable in Saudi Arabia.

7.5 Transactions executed by the Client's card at the Merchant's store (not the
Merchant's website).

7.6 Cash or equivalent purchases.

7.7 Contributions and grants or any other type of unauthorized financial assistance.

Client's Verification through the Merchant Order System

8.1 The Merchant's website should be able to request the Client to enter the code
provided by the Issuer. Therefore, the Merchant shall at least be required to link
to 3D secure protection and additional levels of security required by Saudi Central
Bank and credit card issuing organizations.

8.2 The Merchant should be able to manage operations to ensure in advance the
validity and legitimacy of operations executed by the Clients as well as ensuring
that loyalty programs from which the Client receives a PIN can be used to grant
discounts upon executing online purchases.

8.3 The Merchant shall cooperate with the Bank to implement such programs in
order to prevent illegal purchases. In all cases, illegal purchases through the
Merchant's website fall under the Merchant's responsibility and shall therefore
shall compensate the affected party for any proven damage.

Verification of the Merchant's Website before Auto-Linking

In order to amend the electronic service procedures prior to approving connection
between the Merchant website and the payment portal, the Bank, or its
contracted party, may visit the Merchant's premises to ensure that the following
basic requirements are met:

9.1The Merchant's compliance with all basic security arrangements for the operation
of its web page ( including self-security of the website), availability of electronic
security arrangements (such as encryption techniques for storing the card/account
holder information) and availability of staff trained on all aspects of website security
management (including operating the link with the Bank) The Merchant should also
prove that its website can be improved and developed to properly communicate with
other devices, Saudi Central Bank, or card issuing financial institutions.

9.2 The Merchant should use software that is compatible with the Bank's
electronic payment portal. Such software shall be designed by a recognized and
accredited technology company and should meet the requirements of online
marketing and purchasing.

9.3 The Merchant's website should request all information from the Client and
provide full purchase services to the Client by making the goods or services
completely clear while avoiding offering goods or services that the bank considers
prohibited as set out herein.

9.4 The Merchant should demonstrate ownership of file system management
policy and that such policy will remain in full force and effect in addition to
relevant procedures that enable storing such policy in a safe place for at least one
(1) year. By doing so, the Merchant can reduce the extent of its responsibility for
the chargeback fee based on non-delivery of goods or services or non-provision of
copies of required documents.
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Merchant's Warranties Plill dlilan

10.1 The Merchant, or its legal representative, confirms that, if it is a legal person
(a company), it has been established according to applicable regulations in Saudi
Arabia; it has a good business reputation; it is authorized to carry out the works
related to the Bank's electronic payment portal; and it is licensed to the extent
required by law to exercise activities related to the Bank's electronic services.

10.2 The Merchant, or its legal representative, confirms that this Agreement
represents a valid and binding legal obligation and is enforceable by it according
to its conditions and provisions, and that it has full and legal powers to conclude
this Agreement and perform its commitments.

10.3 The Merchant, or its legal representative, confirms that all information and
documents related to it and submitted to the Bank in connection with its request
to the provision by the Bank of services to it or in connection with the continuous
delivery of such services by the Bank. The Merchant confirms that such
information and documents are valid and accurate. If all or part of these
information and documents are incorrect or misleading, the Merchant commits
to bear the consequences of all damages resulting therefrom and to compensate
the affected parties. The Bank may then immediately terminate this Agreement.
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Limitation of Liability

11.1 The Bank shall employ all its capabilities to provide the online payment portal
services in a standard manner.

11.2 The Bank does not guarantee or confirm that the online payments portal will
operate without hindrance or disconnection or will be error-free. Accordingly, the
Bank shall not be liable for damages, losses, compensations or obligations of any
kind, except for intentional and negligent cases, whether incurred due to failure
of online payment portal or any other failure related thereto. The Merchant
agrees that the Bank shall not be liable at all times for disconnection or errors in
the online payments portal.

11.3 The Merchant's systems should be compatible with the Bank's systems. The
Bank shall not be liable before the Merchant for any purchases involving fraud,
deception, or not authorized by the card/account holder through the online
payments portal, nor shall the Bank be liable for providing the online payment
portal by any means to intercept or prevent such transactions. If the data is lost or
hacked while exchanged between the merchant's website and the Bank's portal, the
Merchant shall cooperate with the Bank to recall the data and secure a safe route.

General Obligations of the Merchant

12.1 The Merchant shall comply with all amendments made to the provisions and
procedures of using the online payment portal - as determined by the Bank
pursuant to a written notice- within thirty (30) days from the date of notice receipt.

12.2 The Merchant shall comply with all regulations applicable and effective in
Saudi Arabia by which this Agreement is governed as well as all regulations
applicable to its business activities, including without limitation, any conditions
and requirements related to export, import, customs, license or other restrictions
under these regulations on the distribution of any goods or services purchased by
the Merchant.

12.3 The Merchant shall notify its Client that the Bank is the originator of the
electronic payment by displaying, in coordination with the Bank, the Bank's logo
on the Merchant's website.

12.4 The Merchant shall notify the Bank immediately upon the occurrence of any
expected change in the ownership of business benefit. In this respect, the
Merchant should ensure in all cases that the Bank maintains an updated copy of
the Merchant's CR.

12.5 The Merchant recognizes and understands that ownership transfer or partial
sale of business would not enable the new owner to use the Bank's payment
portal. The new owner should submit its CR along with documents evidencing
power transfer. The Merchant also recognizes that full or partial transfer of
ownership of its business interests may not automatically give it the same rights
in the payment portal or the new owner's uses. Therefore, the Merchant shall
settle its new status in coordination with the Bank to facilitate the transfer of the
Bank's portal to the new owner who wishes to work through it.

12.6 The Merchant shall provide the Bank with the website address details
(typical URL index) that it intends to link to the Bank's electronic payment portal.
The Merchant shall also notify the Bank immediately and in writing upon the
occurrence of any changes or an expected change in the index, contents or the
services provided on it. The Merchant should confirm and ensure that there is no
other connection with any other online payment portal.
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12.7 The Merchant agrees that the Bank is an integrated entity that has the ability
to deal with it and engage with its business. In doing so, the Merchant agrees that
it would not be involved in any approval, establishment or communication with
any other type of business or with Merchants connected to its website, or to
assist others in using the payment portal of the Bank without obtaining an
explicit and prior approval of the Bank.

12.8 The Merchant shall maintain all purchase, payment and credit records for a
period of two (2) years as of the date of contracting with the Bank and shall allow
the Bank to examine and verify these records at any time. The Merchant shall also
sign and maintain the data and notices at the request of the Bank as well as
protecting the same or its interests arising thereunder.

12.9 The Merchant shall protect the Bank and its employees, agents, officers,
directors, successors and assigns upon the performance of the terms and
conditions of this Agreement and hold them harmless against all damages,
judicial proceedings, claims, obligations, demands and compensations of any
kind (including, but not limited to, compensations and legal and expenses) by any
party or persons through a claim by the counterparty or any other means, which
may arise now or in the future in connection with this Agreement.

12.10 The Merchant shall waive any notice, objection, objection notice or any
claim in respect of the chargeback fee of any purchase. Therefore, the Merchant
approves all reconciliations provided by the Bank to any Client and that none of
these reconciliations may affect any of the merchant's obligations.

12.11 The Merchant agrees that this Agreement shall not give either party any
right to the name, logos, services, trademarks or trade names of the other party
or the (supplier's typical URL) or its logos or any names or titles. No use of
third-party marks shall be made without the prior written consent of that party,
except that the Merchant agrees to place in a visible place on its website a symbol
or logo provided by Alinma Bank and approved in advance indicating that the
Merchant is a Client of the Bank.

12.12 The Merchant unconditionally agrees that, by providing the payment portal,
the Bank shall not guarantee, support or protect any product offered by the
Merchant for sale on its website. The Merchant also agrees that it shall not
market any of its products using the Bank's name in any form, whether with
respect to products advertised on its website or otherwise.

12.13 Frequent failure by the Merchant to comply with the regulations governing
purchases may result in reporting such failure to the card-issuing banks, including
Visa and MasterCard, which may result in the Merchant being blacklisted and
prohibited from dealing with Visa and MasterCard cards at least through card
association links as well as termination of dealing with the Merchant.

(nle adalgall wnle &éll aial Jalsio gbs Wpnall gi wile palill Galg 7.12
wle olill (Galg ada ¢éllir aalid yicg «alagig aga hli\ll (nlcg aga Jalill
gi aylaill Jlaclll go 37 ggi ol JLnil gi <Livi] gl aadlga b hiip ¢l ail
tlgs Jlasiul gyl éaclwo Jglu gf of Gifiilll tle asdgas gghuip jlai
.Wpnall ga déruwag dapn déalga gga Wynall ga al dsliall gaall

aaal glaiiVllg gaallg lpiully anlall GMawll graay KleiML jalill @jill 8.12
Glawll eda y1ao) Wynall aawy glg Wnall ga Aél=ill Ayl ga giiiw
alilpll hang 2u6gis @gsy gl Jalill @jill Las «Adg i na laian ga aslillg
1a1agay aallna dylas gi laila gi lmhas Wnall wlhy aill aljleddlg
aylslg ailisgg aahga geg jpall Wynall ge gaxy gl Jalill @jill 9.12
A16ii @aipila aic @ayl Jjliiall dldsg axa wnle JS @ailalhg @ailjaag
GlaljilMlg (ngleallg aiilnsll Glelplll 2103 an (d1alailll ada @lsaig hgj
¥ Jliall Jyw wnle ells Jaiiyg) lacgi gis Ui alaygeillg jlpslilg allaallg
ge yolail gi daaa ol [y @gai il (giléll byjlnallg Glag=ill pnall
Ul Liii 38 enillg wydl alung ol gi iléall Gyhll dullha gi allhall Gigb
ay8laiVl oda quw Jidiwall ¢na gi

&llho ool gl galiicll jlsud] g galjicl gi jlas] oo ge Jjliill gLl @jill 10.12
plill @alg 364 13a wagalg «lpi dulac (ol galall slyjiwVl @up @lei Laga
g ol gl nle Galgg duac o Wl Wpnall lmod; qill Abgwill 2o wle
alill alaljill ga @ljill oof cnle Ji§i V1 cliguuill ¢l

@ul (ua @ ol guaghll ga bi (uhei U aalaill ada gi jalill Galg 1112
gl lasliay ¢nill dyjlaill ailawi g ailolle gi ailaa’ gi ailjled gi 341 Wyhll
@iy gl uay Vg wilali gi clawl ool gi @iljledd gi (URL 3jgall (naagaill pigall)
wphll ¢y ga aéuua dths asalga gga Yl Wihll alalsel Jlasiwl ol
Qijiilly avéga (né adlgg Jalk glsa gé gay of tnle Galg Jalill i clifiwly
Juac palill i« juiy luwa aile Galgyg <Lailll Wpna anady jled gi joy
.Wnall

2aall dilgil aanéi JUa ga Wpnall gi inle hyd gi a6 gga jalill Galg 12.12
Las Quijiillly azéga wle gull lill asysy aiia (i grasy Vg @cy Vg gany
ol Wynall @ul Jlagiwl ailaiia ga i Gguy Y ail wle Ta)l @alg jalill gi
3¢ gi QijiiVll (nle asdga na laic gley il dlaiiall (ua zlgw gIs Jsi
RGTES

26 elpdll Alilac @fai (il dahillly 1181l (na palill Jia go Johall j)<i 1312
i3 (na lay Alalhdl djanall cgidl wal palill xi AleMy eLii] wll (agi
aslpplg plill go Joleill clail s ge 2iiy Adg IS Jiwlag ljia alslhy
Jalll (nle IS yjiwlag ljza Glélhy 2a Jal=ill aie phag clagull aailall
Alalhll alalail hilgy Giph ge

Confidentiality aypull

13.1 Both the Bank and the Merchant acknowledge that they may maintain
information about each other's business, ownership, operations, Clients and
financial status, and that such information and the Agreement's terms shall be
deemed confidential and shall not be disclosed to any other party without a prior
written consent. Such information include information received by the party's
employees, information available in the public domain, or information
disseminated to the public in a proper and legal way.

13.2 The Bank and the Merchant may, under a request from the Issuer, disclose
such confidential information. Under this request, the Merchant agrees to the
disclosure by the Bank of such confidential information to the portal's service
providers to the extent such disclosure is necessary. Clients' information shall not
be disclosed unless with its consent. Disclosure of information to government
and official authorities shall made through Saudi Central Bank.

13.3 In the course of implementing its services, the Bank shall collect reports and
information about the Merchant, its beneficial owners, directors and/or agents to
store and disclose them to associated parties, affiliates, subsidiaries and other
parties that the Bank deems, at its sole discretion, necessary for the Merchant to
perform its services, including but not limited to, subsidiaries of other parties
located within Saudi Arabia.

13.4 The Merchant acknowledges the sensitivity of the Client's data, including
without limitation, the card account numbers, name, address, email address and
personal statistics and information. The Merchant agrees to maintain any such
information professionally and in a safe place in order to protect such
information against unauthorized disclosure, theft or misuse.
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The Merchant shall only use such information for the purposes of this Agreement
and in accordance with regulations applicable in Saudi Arabia. The Merchant
shall compensate the Bank and hold it harmless against any damage, loss or
claims arising out of the Merchant's breach of this Agreement.

13.5 The Merchant acknowledges that it is aware of the Bank's confidentiality
policy and that any personal information provided to the Bank will be used in
accordance with this policy.

13.6 The Merchant acknowledges and undertakes that it shall comply with all
regulatory and supervisory requirements and conditions contained in regulations
applicable in Saudi Arabia. The Merchant undertakes to comply with any
instructions issued by Saudi Central Bank related to any of the terms of this
Agreement.

Term and Termination
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14.1 This Agreement shall come into full force and effect as of the date of its
execution by the Merchant and acceptance by the Bank and shall remain in force
for two (2) Gregorian years, unless it is terminated by either party pursuant to a
written notice served before ninety (90) days of termination.

14.2 In the event of breaching any of the terms of this Agreement by either party,
the other Party shall serve a written notice to the defaulting party to remedy the
default within ten (10) business days. If the defaulting party fails to remedy the
default within that period, the other party shall have the right to terminate this
Agreement by written notice for ... additional day over and above the date of the
first notice referred to in this paragraph, noting that all obligations of the parties
under this Agreement shall remain in full force and effect from the date of
termination and until full settlement of any outstanding obligations of the
parties to each other.

14.3 The Bank shall have the right to terminate or suspend this Agreement at any
time whenever the Merchant's account does not allow for the deduction of the
fees payable by it to the Bank for insufficient balance or for any other reason, or
in the event of a dispute between the Merchant and the Client, or if there is a
complaint that the Bank deems, at its sole discretion, harmful to it. The Bank shall
also have the right to terminate this Agreement at any time or for any reason by
notifying the Merchant in writing five (5) business days before the termination
date, in which case the Bank shall deposit the amounts of all purchases collected
into the Merchant's account prior to termination in accordance with the terms
and conditions of this Agreement.

14.4 The Bank may unilaterally terminate this Agreement pursuant to a written
notice to the Merchant within at least ten (10) business days before the
termination date if the Bank considers that the Merchant and/or its managers,
agents or subsidiaries' conduct is inappropriate to continue providing the
electronic service.

14.5 In circumstances and cases where a Merchant has direct or indirect links with
suspicious, fraudulent or morally unlawful or unethical activities, including
without limitation, terrorism or violating the Bank's general policies, the Bank
may, at its sole discretion, terminate this Agreement without notice to the
Merchant.

14.6 The parties shall have the right to terminate this Agreement immediately by
written notice to the other in the event that the other party undergoes
bankruptcy, rendered insolvent, placed under judicial custody or any similar
judicial proceedings.
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Service Fees daxill @guy

15.1 The Merchant acknowledges and agrees to the following:

Non-refundable fees set out in the table below shall be effective upon executing
this Agreement and the Bank may deduct such fees separately or in combination.
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VISA/MasterCard
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Fixed Fees per Transaction, including rejected transactions (SAR)

1 SAR
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MADA waa

Establishment Fees (SAR) (un.)) guowlill @guy

Monthly Fees (SAR) (o)) sl @guupll

Collection Fees per Transaction (%) 1.75% (%) axlac Js ge Jrnai @guwy)

Chargeback Fees 1 SAR alayjiwl @guwy

Fixed Fees per Transaction, including rejected transactions (SAR) (yn.)) angayall Glila<ll laua Las dilac S ge aili @guy

15.2 Automatic deduction of fees payable to the Bank from the Merchant's [auwa lania cnillg Liléli jalill Gblus go Wpnall d@éviwall @guiyll @na 2,15
accounts, provided that deduction details should be sent to the Merchant as dlelpal (né giio ga Las jalill (il guyll @ Juolai Juwyi gi ale Wally

licable i | banki dures. The Bank deduct bl s ’ : ¥ i
applicable in normal banking procedures. The Bank may deduct any payable ol i il el st s S el Fi | |

amounts from any of the Merchant's accounts if the balance of the primary A ) - ] ] ] o
account is insufficient. il lil diluns end Q1S e sy dlia gls 13] gl Al go

15.3 The Bank may amend the fees by serving a notice to the Merchant within 301 M6iill Jud plill jledl Elag @gull J1a=il @gsy ol Wynall jgau 315
30 days. .Jac @gs 30

Judicial Reference and Dispute Settlement Ulcjliall asgui g alilnsll aieapall

16.1 This Agreement shall be subject to; and interpreted in accordance with, ailglllg aahilll =Lc').égg @ra\w\l sy pill =Lr:mg Juoig didloilll ada AT 1.16
Sharia'h and Sharia'h-compliant rules and regulations applicable in Saudi Arabia. .&a1a\w\ll &<yl @KJT Wl V Ly diagewll auyell aslaall ¢na lay Jga<all
16.2 Any dispute arises between the parties shall be settled by the competent 4g<y laaiy Loy duagll (Gpall aly gSas @l 3] geaphll gu Lty WS S 2.16
courts of Saudi Arabia, if no amicable solution is reached. .aungaull auyell dslaall (ng dnisall @Slhall J1é o aid Jnall

Counterparts LALARN| A

This Agreement has been drawn up in two original counterparts and each party  lauagar Ja<ll dawi Wyh JS @lwi d.l.uJ.nT Jgdihwi ga aiéloiMl ada djn
has received a copy to work accordingly. The parties have caused this Agreement  l6algg LamISaTg lmahgpi wle Ml agy layle gladleiall glaghll 249 adg
to be executed after having read and agreed to its terms and conditions. .

lavlc

Variation between English and Arabic Texts

In the event of conflict between the Arabic and the English text, the Arabic text  gla daialoiMl aia ¢na (pjilaiMll (pillg cupell yaill gu WAisl agag Jb a
shall prevail in amicable and judicial settlements. LjLngg h;g al] @shill @iy (il @shall gaill ga vyl yaill

Data & Signature 1agillg alilyl!

Alinma Bank clailll Wyna

@\l
Name

aathgll cnawa

Title

&uagill &uagill ayyli
Signature Date of Signing

Merchant Jolill

aldiiall ¢oylaill @l
Commercial name of the Establishment

il hLdill aiguill aulwo @g)

Commercial activity Reconciliation Account No.

ayjulailll sl dylaill dollsll @ul cigisill gagall glgic

Brand name in English Website address

(**cniaill Guall) cig sVl il glgic (cnuagipl JLaiVl) crigyisIyl syl glgic

E-mail address (Technical team) E-mail address (Primary contact)

Wl jall Ayl Ggain @gy (rallasll Gua) cnighishill apull glgic
Postal Code P.O BOX E-mail address (Sales team)
Jolgill lg)l 144illy grrgaall @ul

Contact Numbers Name of Authorized Signatory

&uagill

Signature



